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MUC LUC

Téng quan vé nganh hang
Nam bat xu hwéng & dinh gia san pham

Quy dinh ding ban san pham
Tiéu dung nhanh

Nhirng Iwu y khi kinh doanh nganh hang
Tiéu dung nhanh




TONG QUAN VE NGANH HANG



TONG QUAN NGANH HANG TDN Bronc aua ve noav wane

NGANH HANG TIEU DUNG

GIAT GIU VA
SUrc KHOE VA SAC DEP ME VA BE CHAM S6C NHA CUA
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Vi tri nganh hang TDN trén trang chu lonc auan ve Noaw HanG
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Me & Bé Strc Khde & Sac

Thoi Tran| Cira & DE,‘ Dép NiF Tui Vi Phu Kién Thoi  Bach Hoa Online  Voucher & Dich  Nha Sach Online
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IT@NG QUAN VE NGANH HANG

Vi tri nganh hang TDN trén trang chu
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SU¥c KHOE VA SAC DEP IT()NG QUAN VE NGANH HANG

Vitamin &

Cham sécda  Sonvachim séc méi Trang diéem mat Thwe pham chirc ning
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Cham séc téc Cham séc rang miéng Dung cu lam dep Vé sinh phu nir va
hé tro’ tinh duc
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ME VA BE
D6 dung cho bé Ta & Bim

e

4

S

Thyc pham b6 sung  Thwe pham cho tré
cho tré < 6 thang tlr 6 thang tuoi

IT@NG QUAN VE NGANH HANG

Ghé, néi, ciii, Vitamin, thwc pham bé
xe day, diu sung va do dung cho me
5 | - elevit
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Sira céng thirc

R Sira trén 24 than
0-24 thang tudi o g
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BACH HOA ONLINE IT()NG QUAN VE NGANH HANG

An vét va banh D6 hop va doéng géi Sira

Pac san Viét Qua bieu
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GIAT GIU VA CHAM SOC NHA CUA llonG quan ve NeaNH HaNG

Giat giu Giay vé sinh, khan Vé sinh nha ctra Vé sinh bat dia

Dung cu vé sinh  Chéat khir mui, Iam thom
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NAM BAT XU HUONG &
DINH GIA SAN PHAM



Nim bt xu hwong san phidm & dau 2 IMusatxumvonce
Muc Flash Sales Muc “Phé bién” Cac dién dan, trang
hodc“Ban chay” web hoac Mang xa hoi

F§ASH SALE
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Muc Flash Sales NABINH GIA SAN PHAM

Ta Nhat Gia Hoi Thanh Thoi Sam Tét
ﬁ Shopee :

tham phu kién trang tri nha cira  dién thoai iphone  vién udng vitamin pin sac dw phong Quédn Nam siratdm 4o thun nam tay ngén
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a Vao trang Shopee.vn, kéo xudng muc Flash Sale, nhap Xem Tat Ca
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I NAM BAT XU HUONG &
DINH GIA SAN PHAM

Muc Flash Sales |
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Muc “Pho bien” hoac ”Ban chay” INA“D".EQTG’.(X&U,;O.:NHCZ%
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a Vao trang Shopee.vn, kéo xudng phan DANH MUC, nhap vao nganh hang ctia Shop

ﬁ SHOPEE UNI — TRUNG TAM TRO GIUP NGUO'l BAN



Muc “Phé bién” hoic "Ban chay”

i= Tat Ca Danh Muc

» Me & Bé
D0 diing cho bé
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Biu

Stra cong thirc 0-24 thang
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Thuc pham b sung cho
tré dudi 6 thang tudi
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I NAM BAT XU HUONG &
DINH GIA SAN PHAM

@Nhép vao Phé bién dé xem cac san phadm dwoc cac Shop dang ban nhiéu nhat

@Nhép vao Ban chay dé xem cac san phdm dwoc Ngwdi mua mua nhiéu nhéat
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’ ’ . «r > 2 NAM BAT XU HUONG &
Cac bwéc Dinh gia san pham DINH GIA SAN PHAM

Tinh murc

..z : n So sanh va
Mcrc gia von —_ Loi nhuén —

mong mudn

chét gia ban

Can nhac mure lgi nhuan hop ly cho  So sanh gia ban mong mudn voi
san pham (khéng nén chénh léch mc gia ban trén thi trwdng de
qgua nhiéu so v&i mirc gid niém yét)  chot gid ban cudi cung

Gia von = Gid nhap hang + céc
chi phi khac (van chuyén, thué...)
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I NAM BAT XU HUONG &
DINH GIA SAN PHAM

Cac san pham Sutrc khoe & Sac dep ban chay

™
Ordinary.
s

May tam nwéc Xiaomi - Vé Sinh Rang Miéng

Tinh chat Niacinamide 10% ay ta _
+ Zinc 1% - The Ordinary Xiaomi Soocas Portable Oral Irrigator
Gia trung binh: 185k Gia trung binh: 580k

il

May rira mat Foreo Luna Mini 3
Gia trung binh: 2,499k

Sap vubt téc Apestomen Volcanic Clay
Gia trung binh: 250k
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Cac san pham Me & Bé ban chay

Bim quan/dan
Merries ndi dia Nhat
Gia trung binh: 335k

=

Nhong chiin COCOON
Giéa trung binh: 325k
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NAM BAT XU HUONG &
DINH GIA SAN PHAM

Bim quan/dan Yubest
Angel nodi dia Trung
Gia trung binh: 245-265k

3
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'i%) Dnee Dl n\‘J
\'!? s :;:.-—'—*7,; :;- i s

Nwéc giat xa Dnee
Giéa trung binh: 165k



, > R P , . P NAM BAT XU HPONG &
Cac san pham Bach hoa online ban chay DINH GIA SAN PHAM

Kho gala chanh Banh sira chua DPai Loan
Gia trung binh: 115k Gia trung binh: 130k

Bia Tiger thung 24lon 330ml Ensure gold 400 Hwong vani
Gia trung binh: 327k Gia trung binh: 305k
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y > R . v .~ x v , ~ > NAM BAT XU HPONG &
Cac san pham Giat gii va Cham so6c nha cwra®  ain ciA san PHAM

ban chay

Nwéc giat Nwdc giat Ariel Giay an Sipiao Tai dwng rac Nwéc rira chén
Omo Matic 3.7kg/4kg  3.6kg/3.25kg thung 30 goi du loai cudn phan huy Sunlight diét khuan
Gia trung binh: 160k  Gia trung binh: 150k  Gia trung binh: 99k  Gia trung binh: 20k Gi& trung binh: 89k

ﬁ SHOPEE UNI — TRUNG TAM TRO GIUP NGUO'l BAN



. X K, -, . n NAM BAT XU HPONG &
Quy dinh veé thiet Iap gia ban trén Shopee DINH GIA SAN PHAM

GIA BAN TANG BAT HOP LY TRUOC KHUYEN MAI LA Gi ?

La trwdng hop ngwdi ban tiang gia goc ctia san pham mot cach bat hop ly trudc khi
tham gia khuyén mai dé& phong dai ty 1& gidm gia.
11 trigu Tang gié gbec 18n 11 tndu
Vi du vé Gia ao P e g
10w Ky khuyén méi

4

Nguéi ban tredc khi tham gia
chuong trinh khuyén mai da tang gia Géc / ‘
san pham tir 9.000.000 I&n 11.000.000, / ‘ s

sau do tién hanh khuyén mai voi muc gia ‘

8.000.000 B
@ED [Onhine Exclusive) X (Orwne Eactusivel

TRUOC khi tham gia khuyén mdi, oo iwnisnssm A twnisrnisn Khi tham gia khuyén mai,
Gia GOC ban ddu - Gia GOC va gia khuyén mai

Nguw&i ban vi pham sé bi xéa san pham va tinh diém phat Sao Qua Ta
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QUY DINH DANG BAN SAN PHAM
TIEU DUNG NHANH



I QUY DINH DANG BAN SAN
PHAM TIEU DUNG NHANH

Nganh hang Strc khoe va sac dep
Do6i v&i san pham my pham:

« Hinh anh san pham phai rd rang (Nhdn méac, bao bi, thwong hiéu)

« M6 ta day du théng tin nguén gbc, xuét xi, tinh trang s&n pham

« Débi v&i sdn phdm handmade, tén san phdm phai cé chi¥ "handmade", mé t& san phadm phai cé ngay san xuét va han st dung
+ Nghiém c&dm cac sadn pham kem tron. Khéng dang ban my phdm da qua st dung, du chi 1a dung thtr mét hodc vai lan

Dic biét, mot s6 san pham can bd sung thém gidy chirng nhan, cu thé nhw sau:

San pham thwong hiéu trong nwéc San pham thwec pham chirc ning

Phiéu cong bé my pham do Bo/ S& Y té cép, Chirng nhan dai ly/ hop déng phan phéi/ héa
trong d6 thé hién thdng tin chd thé chju trach nhiém | gon VAT xuét tor hang hoac dai ly
dwa s&n pham ra thj trwong

Chirng nhan dai ly/Hop dong mua ban/héa don | Gidy xac nhan cong bé phu hep quy dinh an
nhap hang tir cong ty san xuat (neu Nguoi Ban toan thwe pham hoac Gidy tiép nhan dang ky
la dai ly) ban céng b6 hop quy

Héa don nhap hang VA chirng nhan dai ly cla
bén phat hanh hoa don (néu Ngwoi Ban nhap hang
tlr bén trung gian)
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I QUY DINH DANG BAN SAN
PHAM TIEU DUNG NHANH

Nganh hang Me & Bé

Ta & Bim Thwc pham chirc ning D6 dung cho bé

Tén san pham can c6 théng | Tén san phadm can co Can dang kém Gidy Xac Nhan Cong B6 | San pham Binh sira can
tin thwong hiéu va khoi thong tin thwong hiéu, Phu Hop Quy Binh An Toan Thyc c6 thdng tin dung tich &
lwong size, sb miéng Pham, Chirng nhan dai ly/Hop déng tén san pham

mua ban/Hbéa don mua hang
Mb t& s&n pham ghi thém Thwong hiéu Bobby Vi du: Vitamin cho me bau Déi v&i cac san pham
han st dung can dang hop déng dai c6 thwong hiéu nhw

ly, hdéa don mua hang Mb t& san pham ghi thém han st dung | Mastela, Volvo,... Shop

Lwu v: Stra tir 0 - 24 thang kém cau khuyén nghi can dang kém hop dong
tudi khéong duoc dang ky
chay quang cdo, khuyén mai Sira ndm trong danh muc thwc pham

bd sung can c6 han st dung trén tén

san phdm va mo ta san pham
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Y DINH DANG BAN SAN

N N s ~ . Qu
Nganh hang Bach hda Online : PHAM TIEU DUNG NHANH

- Tén san pham phai tring khdp véi thdng tin trén hinh anh

Tén san pham - Khéng chtra tir khoa fake/nhai, néi dia, xach tay,..

- M6 ta san pham can day di va chi tiét giup ngwdi mua hiéu rd dac diém,
M6 ta s&n pham coéng dung, cach st dung va lwu y khi st dung san pham.
- Lwu y: Bat budc c6 théng tin han st dung san pham.

- Phai c6 it nhat mét hinh anh that, c6 bao bi, nhdn méac san pham.

Hinh anh san pham - Hinh &nh bao bi s&n phdm phai con han st dung

DPéi v&i cac mat hang thwe pham chirc nang can phai co cac loai gidy to sau:
- Xac Nhan Céng Bé Phi Hop Quy Binh An Toan Thwe Phdm. Vi du: san phdm sira Ensure, Hong Sam, ...
- Ching nhan dai ly/ hop ddng mua ban/ Héa don mua hang
- Gi4y xac nhan quang céo cla san pham
- M0 ta can néu rd "San pham nay khdng phai 1a thudc va khéng cé tac dung thay thé thudc chiva bénh".
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I QUY DINH DANG BAN SAN
PHAM TIEU DUNG NHANH

Nganh hang Giat git & Cham s6c nha cuwra

Théng tin san pham Quy dinh

L Loai san pham - Tén thuong hiéu - M6 ta/bBac diém san pham
Tén san pham Vi du: Nwérc gist Ariel Tui 3.6L Hwong N&ng Mai

Gigi thiéu day da vé Ngudn gdc/xuat xir, madu ma, céng dung, thoi han sir dung
Lwuy:

- Khéng hashtag nhirng tir khdéa khong lién quan.

- Khéng dung tw “Loai 17/ “Loai I”

M6 t& san pham

Phong nén trang, san pham ro nét
Hinh anh san pham San pham chieém 50 - 60% dién tich khung hinh
Khéng st dung hinh anh khéng lién quan, watermark.

Video c6 dd phan giai cao, thdi lwvgng dudi 60s

Video clip Can tap trung vao san pham, tang trai nghiém thyc té
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NHUNG LUU Y KHI KINH DOANH
NGANH HANG TIEU DUNG NHANH



, , INHU’NG LUU Y KHI
3 lwu Y chinh KINH DOANH NGANH HANG

TIEU DUNG NHANH

Von Nguoén hang Péi twong khach hang
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INHU’NG LUU Y KHI

3 bwéc chuan bi “Vén” KINH DOANH NGANH HANG
) TIEU DUNG NHANH

« Chi phi: Uéc lwgng cac loai chi phi cho viéq kinh poanh
(nhap hang, marketing, van hanh Shop...) dé chuan bi
ngudn von phu hop

- Chay quang cao/chwong trinh khuyén mai (CTKM):
Lén ké hoach chay quang cao/CTKM phu hop véi s6 von
hién c6 dé tang co hoi cé don hang

- Ké hoach mé réng ctra hang: sau khi cé khach va don
hang on dinh, Shop can Ién ké hoach m& réng quy mé
kinh doanh dé phat trién manh mé hon
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INHU’NG LUU Y KHI

3 tiéu chi dé Iwa chon “Nguon hang” KINH DOANH NGANH HANG
) : TIEU DUNG NHANH

- Boi twong khach hang: Lén ké hoach vé ngudn hang cé gia thanh
phu hgp voéi tép khach hang Shop dang nham dén

. «  Quy mé ctra hang: o
Ctra hang nhé nén ban cac mat hang thiét yéu

Ctra hang I&n can nhap thém cac san pham co thuong hiéu uy tin,
— chat lwgng cao dé da dang san pham phu hop véi nhu cau khach hang

Nguon hang

=

Nén nhap hang véi s6 lwong 16n d& duwoc hwdng chiét khau ttr nha phan phdi
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‘. ) ) INH(J’NG LUU Y KHI )
2 cach xac dinh “Doi twoing khach hang” KINH DOANH NGANH HANG
) : TIEU DUNG NHANH

boi twong khach hang Tiéu chi xac dinh khach hang:
- Do tubi
Gidi tinh
S& thich
- Khu vyc dia ly
= Xac dinh mwc gia ban phu hop
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Shopee

Ccam on

Xem thém hwédng dan ban hang trén Shopee:

Y8 HOC VIEN SHOPEE - SHOPEE UNI
SHOPEE UNI VIETNAM

W


https://banhang.shopee.vn/edu/
https://bit.ly/ShopeeUniYoutube
https://banhang.shopee.vn/edu
https://bit.ly/ShopeeUniYoutube

